
NOTICE INFORMING INDIVIDUALS ABOUT NONDISCRIMINATION AND 

ACCESSIBILITY REQUIREMENTS  
 

Virginia Oncology Associates 
 

Virginia Oncology Associates complies with applicable Federal civil rights laws and does not 
discriminate on the basis of race, color, national origin, age, disability, or sex.  Virginia Oncology 
Associates does not exclude people or treat them differently because of race, color, national 
origin, age, disability, or sex. 
 
 Virginia Oncology Associates: 

 Provides free aids and services to people with disabilities to communicate effectively 
with us, such as: 

 Qualified sign language interpreters 
 Written information in other formats (large print, audio, accessible 

electronic formats, other formats) 

 Provides free language services to people whose primary language is not English, such 
as: 

 Qualified interpreters 
  Information written in other languages 

 If you need these services, contact Angie Camporeale, Phone: (757) 213-5806. 
 

If you believe that Virginia Oncology Associates has failed to provide these services or 
discriminated in another way on the basis of race, color, national origin, age, disability, or sex, 
you can file a grievance with: Angie Camporeale, Compliance Liaison for Virginia Oncology 
Associates, 5900 Lake Wright Drive, Norfolk, VA 23502, Phone: (757) 213-5806, Fax: (757) 213-
5872, Email: angie.camporeale@usoncology.com. You can file a grievance in person or by mail, 
fax, or email. If you need help filing a grievance, Angie Camporeale, Compliance Liaison for 
Virginia Oncology Associates is available to help you.  
 
You can also file a civil rights complaint with the U.S. Department of Health and Human 
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint 
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: 

 
U.S. Department of Health and Human Services 

200 Independence Avenue, SW 
Room 509F, HHH Building 
Washington, D.C. 20201 

1-800-368-1019, 800-537-7697 (TDD) 
 

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html. 
 
 

http://www.hhs.gov/ocr/office/file/index.html


LIMITED ENGLISH PROFICIENCY OF LANGUAGE ASSISTANCE SERVICES  
VIRGINIA AND NORTH CAROLINA 

 
ATTENTION:  If you speak any of the following languages, language assistance services, free of charge, are available to 

you.  Call 1-757-213-5806 for more information. 

Spanish Chinese 

Atención: Si hablas español, servicios de asistencia con el 

idioma, de forma gratuita, están disponibles para usted. Por favor 

llame al 1-757-213-5806 para más información. 

注意︰ 如果你會說中國話，語言援助服務，免費的是可供

您使用。 請有關詳細資訊，致電 1-757-213-5806。 

Vietnamese Korean 

Chú ý: Nếu bạn nói tiếng Việt, Dịch vụ hỗ trợ ngôn ngữ, miễn 

phí, có sẵn cho bạn.  Xin gọi 1-757-213-5806 để biết thêm thông 

tin. 

Chú ý: Nếu bạn nói tiếng Hàn, Dịch vụ hỗ trợ ngôn ngữ, miễn 

phí, có sẵn cho bạn.  Xin gọi 1-757-213-5806 để biết thêm thông 

tin. 

French Arabic 

ATTENTION : Si vous parlez Français, les services d’assistance 

de langue, sans frais, sont à votre disposition.  Contactez 1-757-

213-5806 pour plus d’informations. 

  تنبيه: إذا كنت تتحدث اللغة العربية، خدمات المساعدة اللغوية، مجاناً، تتوفر لك.

 .5806-213-757-1لمزيد من المعلومات، يرجى الاتصال 

Hmong* Russian 

XIM: Yog hais tias koj hais lus Hmoob, lus pab cov kev pab 

cuam, pub dawb, yog muaj rau koj. Thov hu rau 1-757-213-5806 

kom paub ntau ntxiv. 

ВНИМАНИЕ: Если вы говорите на русском, языковой 

помощи, бесплатно предоставляются услуги для вас.  Для 

получения дополнительной информации, пожалуйста, 

позвоните 1-757-213-5806. 

Tagalog* Gujarati* 

Pansin: Kung magsalita ka Tagalog, wika serbisyo ng tulong, 

nang walang bayad, ay magagamit sa iyo. Mangyaring tawagan 

1-757-213-5806 para sa karagdagang impormasyon. 

ધ્યાન: તમે ગજુરાતી ભાષા સહાય સેવાઓ વવના મલૂ્યે, વાત, તો 
તમે કરવા માટે ઉપલબ્ધ છે. વધ ુમાહહતી માટે 1-757-213-5806 

કૉલ કરો. 
Mon-Khmer, Cambodian German 

យកចិត្តទុកដាក់: ប្រសិនបរើអ្នកនិយាយភាសាមនខ្មែរ, បសវាជំនយួភាសាបដាយឥត្គិត្ថ្លៃ, ខ្ែលអាចបប្រើបានបៅអ្នក។ សូមទូរស័ព្ទ  
1-757-213-5806 ខ្លមបទៀត្។ 

ACHTUNG: Wenn Sie Deutsch sprechen, sind Sprache 

Assistance-Leistungen, unentgeltlich zur Verfügung.  Bitte rufen 

Sie 1-757-213-5806 für weitere Informationen. 

Hindi Laotian 

ध्यान दें: यदद आप द िंदी बोलत,े भाषा स ायता सेवाओिं, नन: 
शुल्क, आप के ललए उपलब्ध  ैं।  1-757-213-5806 अधधक 
जानकारी के ललए फोन कृपया। 

ຄວນລະວັງ: ຖ້າຫາກວ່າທ່ານເວ ້ າພາສາລາວ, 

ການບໍ ລິ ການການຊ່ວຍເຫ ຼື ອພາສາ, ເສຍຄ່າໃຊ້ຈ່າຍ, 

ແມ່ນມີ ໃຫ້ເພຼື່ ອທ່ານ. ກະລຸນາໂທຫາ 1-757-213-5806 

ສໍ າລັບຂໍ ້ ມູນເພີ່ ມເຕີ ມ. 
Japanese Persian (Farsi) 

注意: あなたが日本語を話す言語アシスタンス サービス、

無料で、あなたに利用できます。 詳細については 1-757-

213-5806 お電話ください。 

به شما در دسترس هستند.   يگان،زبان کمک خدمات را یتوجه: اگر حرف فارس

 .يريدتماس بگ يشترکسب اطلاعات ب یبرا 5806-213-757-1لطفا 

Amharic* Urdu 
አዳምጥ: አማርኛ, ከክፍያ ነፃ የቋንቋ እርዳታ አገልግሎቶች, የሚናገሩ ከሆነ, 
ለእርስዎ የሚገኙ ናቸው. ተጨማሪ መረጃ ለማግኘት 1-757-213-5806 ይደውሉ. 

زبان معاونت خدمات، مفت آپ کو  يں،توجہ: اگر آپ اردو بولتے ہ

معلومات کے  يدپر مز 5806-213-757-1 ی۔  براہ مہربان يںہ يابدست

 ۔ يںکال کر يےل

Ibo Yoruba* 

Ntị: Ọ bụrụ na ị na-ekwu okwu Igbo, asụsụ aka ọrụ, n'efu, dị ka 

gị. Biko na-akpọ 1-757-213-5806 maka ozi ndị ọzọ. 

Akiyesi: Ti o ba sọ Yorùbá, èdè iranlowo iṣẹ, free ti idiyele, ni o 

wa wa si o. Jọwọ pe 1-757-213-5806 fun alaye siwaju sii. 

 

Bengali* Kru (Bassa) 

দষৃ্টি আকর্ষণ: যষ্টদ তুষ্টি স্প্যাষ্টিশ ভার্ায় সহায়তা সসবা ষ্টবিািূল্যয 
পাওয়া যায়। 1-757-213-5806 স াি কল্ে জািাে জিয। 

ATTENTION Dè ɖɛ nìà kɛ dyéɖé gbo: Ɔ jǔ ké m̀ [Ɓàsɔ́ɔ̀-wùɖù-

po-nyɔ̀] jǔ ní, nìí, à wuɖu kà kò ɖò po-poɔ̀ ɓɛ́ìn m̀ gbo kpáa. Ɖá 

1-757-213-5806. 

 

 

Updated 11/2016 


